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​
Introduction
The Ember Chapters is an online game that allows players to share an
online gaming experience. This privacy policy explains how we collect, use,
and share personal information from our players.
​
What Information Do We Collect?
We collect the following personal information from our players:

● Name
● Email address
● Age
● Gender
● Location
● IP address

​
We collect this information through the player's login information from Epic
Games.
​
How Do We Use This Information?
We collect this information for the following purposes:

● To personalize the player's experience in the game
● To send marketing emails about the game
● To track player behavior in the game

​
How Do We Store and Protect This Information?
We store this information on servers protected with firewalls, and all traffic
is encrypted using HTTPS. We take reasonable measures to protect the
personal information we collect from unauthorized access, use, and
disclosure.
​
Do We Share This Information with Third Parties?
We do not currently share this information with any third-party services,
such as advertisers or analytics providers.
​
How Can Players Access or Delete Their Information?
Since the game is in demo version, requests for access to or deletion of
personal information can be handled manually on a case-by-case basis by



sending an email to info@pixelvalley.se. Players also have the option to
block/remove our game from accessing their personal information through
their Epic Games account.
​
Changes to This Privacy Policy
We may update this privacy policy from time to time to reflect changes in
our practices or to comply with applicable laws. We will post the updated
privacy policy on our website and notify players by email or through the
game.
​
Contact Us
If you have any questions or concerns about this privacy policy, please
contact us at info@pixelvalley.se.
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